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Tamagawa University

Blackboard@Tamagawa— A Good Practice

Department of International Management Ethel Ogane

English communication in the college of Business Administration

Dr. Ethel Ogane specializes in second language acquisition and teaching English as a

second/foreign language. She is in charge of the English Communication (EC) program
in the College of Business Administration and teaches English Teaching Methodology,
a Project Seminar, and an English Workshop. Here she explains how the EC teachers

make use of Blackboard@Tamagawa in their efforts to help their students improve their

English proficiency.

Introduction

As previous e-Education newsletters have shown, many
departments and teachers across the Tamagawa campus
are using the Blackboard in a variety of ways to assist
students in their studies and to help them enjoy and
succeed in their learning endeavors. The Blackboard is
also being used to assess the students’ progress through
their courses. The English Communication Program in the
College of Business Administration utilizes the Blackboard
to not only manage student learning, but to also support

our teachers’ efforts in this process.

The College of Business Administration English
Gommunication Program

Our EC Program consists of four basic courses. English
Communication T (EC T) and English Communication 1T
(EC II) are required first-year courses for all Business
Administration students. Intensive English Communication
1 (IEC T} and Intensive English Communication 1T (IEC
1} are required second-year courses for students in the
Department of Tourism and Hospitality Management
and elective courses for the Department of International
Management students. Each course is worth four credits
and consists of three skill-based classes: Reading and

Writing, Listening and Speaking, and TOEIC Preparation
for EC I and EC II; Reading, Writing and TOEIC Preparation
for IEC I and IEC II. Each skill-based class meets once a
week for 100 minutes during the 15-week semester. There
is a midterm test after the first six weeks of lessons and a
final test after the next six weeks for each of these classes.
A review and feedback week takes place at the end of the
semester when teachers review the work covered during
the term and preview the upcoming term or year.

Students are streamed into their EC classes according
to their ability level as measured by a placement test
given each year at the beginning of April to all first-year
students. Second-year students are placed into IEC classes
according to their TOEIC [P scores. The TOEIC Bridge is
administered at the end of spring semester and the TOEIC
IP is given in January at the end of the fall semester to all
first-year students. [EC students will be offered the TOEIC
IP at the end of each semester. Students’ scores on the
TOEIC TP count as 10% of their course grades. Many of our
students find that the TOEIC is a real challenge. However,
as Business majors, they are aware that achievement on
this proficiency test is not only important academically, but
a key step up the career ladder after graduation.

We try to keep our classes small in size and plan to have

e-Education NewsLetter 2008 Vol.1 English <1>



not more than 18 students in this year’s BC classes and
are expecting from 10 to 15 in the [EC classes. In this
way, students can more easily form a learning community
as they meet together three times a week throughout the
year, and our teachers are able to give more personal
attention and time to each student.

How EC teachers use the Blackboard

Every semester a Blackboard course is set up for each
skill based class with a basic ‘course menu’ which includes
buttons for Announcements, Syllabus, Lectures, Course
Materials, Communication, Discussion Board, Tools,
and Teacher Information. English is pre-selected as the
language of the course so all buttons, titles, and other text
supplied by the BB system are in Brglish. This provides
students with an opportunity to become more comfortable
and confident navigating through English websites. Each
BB course is packaged with the BC or [EC syllabus, and
audio files of the relevant textbook audio materials. These
sound clips can be used by students to preview or review
classroom work.

Some of our teachers have extended this basic BB course
structure to suit their individual class needs creating
further online learning opportunities for their students.
For example, Saeko lkemoto has developed quizzes based
on reading passages and basic grammar points using
the Test Manager function, 5She has found that these
exercises have helped her students develop a stronger
foundation in English and built up their confidence in
using the langnage. I have used the Lecture area to upload
weekly lesson plans which include small group seating
plans, individual work activities; group work activities;
website links, photographs, graphs, and charts related
to reading chapters; additional reading passages, and
homework assignments. These lesson platis provide an
easily accessible and useful record, for both myself and
my students, of our work as it progresses through the

semester,

COLLEGE English Communication
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Although we have found that only about half of our
teachers have been fully and actively using the various
BB functions, Blackboard course statistics for the Fall
2007 semester show that all of our first-year students
are clicking onto the BB and checking what is online in
their courses. The statistics also appear to show that there
is much more student online activity when the teacher
is uploading content or announcements, or using BB
communication tools.

Administering the EC Questionnaire

At the end of each semester, we use the BLACKEOARD
to administer a questionnaire to every EC and [EC
student via BB courses made especially for this purpose.
The questionnaire consists of 46 five-point Likert scale
questions on student study habits, the BC program, the
skill-based classes, textbooks and teachers; and 4 open-
ended items which ask for the students’ questions,

comrments, or suggestions regarding the program and each

of their three classes. The questionnaires are anonymotus.
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CEC CLASS 1-11 QUESTICNNAIRE

Teachers provide time for the students to answer the
questionnaire in their last two class sessions, but because
the questionnaire is on the BLACKBOARD, students can
access and complete it anytime during the final two weeks
of the semester. Response rates have been adequate
ranging from @70% to 85% The results provide the
program and the teachers with valuable feedback from the
students, We have found, for example, that a majority of
the 2007 first-year students perceive their class textbooks

to be useful and relevant to their learning,

Using MY Groups

The EC Program has also been actively using the My
Group area of the BLACKBOARD. Each year we create
separate groups for first-year and second-year students,
and teachers. We are thus able to make important
information on course registration, EC handbooks and
guidebooks, class placements and schedules, classroom
assignments, and TOEIC registration and test dates
available in a timely fashion to both teachers and students.
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2 BEUNMIFEESLE: 3.3 13.6%| 30.8%| 36.6% 14.5% 4.5% 3
I (3 EREORENFHEEITTHAIATLZ 4.0 324%| 37.7%| 24.5% 4.3% 1.1% 8
4 BRIGEREEOERBNIA T 41 37.1%| 36.4%| 22.2% 3.4% 0.9% 6
5 USNRIZEFSTEENTHAIZ 3.9 31.5%| 36.5%| 27.2% 3.4% 1.4% 6
6 HHM-HE-BiR-/\VAVEFEEEMIEoT 3.9 31.5%| 32.7%| 28.4%| 5.7% 1.6% 10
7 HBEOFEOFELAIFBABECHERY ZH o1 40 41.4%| 30.6%| 19.7% 6.2% 2.0% 10
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 41 445% 315% 19.3%| 35% 13%| 7
9 FERFBVEFBEREFFEOLSIEZNLE 41 39.5%| 34.6% 21.3% 3.1% 1.5% 5
10 HEIFREDEELEMEERALTEHLE: 41 41.5%| 33.8% 20.0% 3.7% 1.0% 7
11 HEFERBRETL>TRFEZELZ 42 48.2%| 31.4% 17.5% 2.0% 0.9% 7
I | 12 {2 LKITONTLEMRTES 3.8 27.2%| 38.0% 25.6% 7.1% 2.2% 18
13 BEORNERICERAL TS - 3.9 34.7% 31.6% 25.2% 55% 3.0% [ 19
41 43.3% 31.2%| 19.4% 4.2% 1.9% | 332
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FR0EE FFHY FPEICKIBEFFAET7 V7 —FREHER

ENIKE
a7 #EB FEEER X
EIEH (£K): 1305
o BOES | POT5 | Lhbit | hEITS| 2425 |
&% [ woE | B> | B> | EBAuL|Bbub|goul | EH
5 4 3 2 1
1 BERICITESMICIRYBEAL 3.9 26.2%| 47.4%| 20.7%| 4.7% 1.0% 2
2 BEUNMIFEESLE: 34 15.3% 33.8%| 34.2% 12.8% 3.8% 2
3 EOOBREINFEEFILTCTHRAIN T 3.9 29.2%| 39.0% 26.7% 4.1% 1.0% 3
4 BEIGREOERBIINTL: 40 33.9% 37.1%| 23.8%| 4.1% 1.1% 0
5 USNRIZEFSTEENTHAIZ 3.8 28.4%| 35.0% 29.7%| 4.4% 2.5% 1
6 H#M-HE-BiR-/\VaLEEFHIMESS 3.8 28.6%| 31.8%| 30.7% 7.1% 1.8% 3
7 HBEOFEOFELAIFBABECHERY ZH o1 40 39.3%| 32.6%| 20.0% 6.1% 2.1% 4
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 41 42.7% 34.1%| 185%| 35% 13%| 2
9 FERFBVEFBEREFFEOLSIEZNLE 40 37.8%| 35.9% 21.5% 2.9% 1.8% 2
10 HEIFREDEELEMEERALTEHLE: 41 39.4%| 35.4%| 20.1%| 4.0% 1.2% 1
11 HEFERBRETL>TRFEZELZ 4.2 43.8% 32.8% 19.9% 2.0% 1.5% 2
12 BELKICONTKGERETES: 3.8 26.5%| 38.3%| 26.8% 6.1% 2.2% 9
13 BEORNAEICERNE T 3.8 29.4%| 32.2% 29.1%| 55% 3.8% [ 10
NV | 16 COREEZHEL TIA1LRS 41 | 41.0% 31.5% 215% 3.9% 2.1%| 154
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FR0EE FFHY FPEICKIBEFFAET7 V7 —FREHER

F)IRE

a7 # 8 REMBE#E HFELUS

EIZE# (£K): 837

N o TS | 0TS &;5_6{:% BEITS| 25 |
5 = ﬁ:ﬁ SEHE 25 BS | FALL | Bhrn | Bhig 1% 2
5 4 3 2 1
I |1 BFECEESMICIRVBAL 40 26.2%| 49.5% 19.6%| 3.8% 0.8% 2
2 BEUNMIFEESLE: 3.3 10.6%| 32.6%| 39.5% 12.9% 4.3% 0
I |3 BEEORENHEEZITTHAIN T 3.9 32.8%| 37.3% 23.1% 5.3% 1.6% 5
4 BRIGEREEOERBNIA T 41 37.4%| 36.1%| 22.4% 3.4% 0.7% 3
5 USNRIZEFSTEENTHAIZ 40 32.1%| 36.4%| 27.9%| 3.0% 0.6% 2
6 HHM-HE-BiR-/\VAVEFEEEMIEoT 3.9 31.9%| 35.0% 26.6%| 4.8% 1.7% 6
7 HBEOFEOFELAIFBABECHERY ZH o1 40 43.2%| 27.4% 18.7%| 7.8% 2.9% 4
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 42 496% 299% 153%| 37% 14%| 2
9 FERFBVEFBEREFFEOLSIEZNLE 41 40.2%| 35.6%| 19.4% 3.4% 1.4% 3
10 HEIFREDEELEMEERALTEHLE: 4.2 44.2%| 33.3% 18.4% 2.9% 1.3% 4
11 HEFERBRETL>TRFEZELZ 44 56.4%| 27.8% 13.4% 2.0% 0.4% 3
I | 12 {2 LKITONTLEMRTES 3.7 23.0%| 40.3% 24.9% 9.4% 2.5% 5
13 BEORNERICERAL TS - 3.9 36.4%| 31.9% 23.0% 6.3% 2.5% 5
IV | 16 COBREEZHELTEIMN1ERS 4.1 43.2%| 29.4% 20.0% 49% 24% | 83
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FR0EE FFHY FPEICKIBEFFAET7 V7 —FREHER

EIKRE
78 B #HEXIEHBE#H
EIZ&#H (2K): 3277
N ) (TS |05 | EbbLt|HEYES| 2425 =5
3 % 53] FiyE [ 8BS B3 | EakL | BbhhL | Bbhiz i
5 4 3 2 1
1 BEICIESRMICERVBATL 3.6 17.3% 41.3% 30.6% 8.9% 1.8% 3
2 BELSNCIKFEEELE: 2.9 8.8% 17.1%| 40.3% 23.4% 10.4% 3
3 BROBENGEEZITTHASATI: 3.9 29.4% 37.5%| 24.8% 6.6% 1.7% 9
4 BEIGREOERBIINTL: 40 35.9% 35.2%| 234% 43% 13%| 10
5 USNRIZELTEENTHONT: 3.9 30.4%| 33.9%| 29.3% 4.9% 1.6%| 20
6 H#M-HE-BiR-/\VaLEEFHIMESS 3.7 29.8%| 30.2%| 27.9% 8.6% 35%| 15
7 HBEOFEOFELAIFBABECHERY ZH o1 3.9 38.5%| 27.4% 22.7% 7.9% 3.5% 10
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 3.8 31.0% 298% 282% 7.7% 33% | 11
9 HZEBEFIRVWEEREFROLIEALE: 3.9 32.2%| 33.2%| 26.3% 6.1% 22%| 12
10 HEIFREDEELEMEERALTEHLE: 38 30.2%| 315% 285% 7.0% 28%| 12
11 BHEFERREEZL - TREEZLE: 4.1 445%| 28.6%| 22.4% 3.0% 1.5% 9
12 2ELKITOVTEGRETES- 3.6 22.6% 35.1%| 28.8%| 9.7% 3.8% 18
13 BEORNAEICERNE T 3.8 31.8% 32.2% 24.1% 7.6% 43%| 24
-~ TS [R5 [Eboet|hEVTS| 2¢25 | EH
FHE | Y5 | Tms | manu | Bt Eonn | @
IV |16 COIBEEZHELTEMNOZERS 4.0 38.3% 30.5%| 22.2% 6.1% 2.9% [ 405
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FR20EE NP FEICLOBRETMT 7 —FEHER
F)IRE

a7 BE2&

EIZE# (£1K): 6084

5 BCES |00T5 | Eholt BFIES| 225 |
% Eit 5] FHy{E B> B3 | §ak0 | BhiL | Bhin i
5 4 3 2 1
I [1 BECEESMICRYBAL 3.9 26.9%| 43.6%| 23.6% 4.5% 14%| 7
2 BEUSMCIFBEEILE 3.1 11.7% 21.8% 39.1%| 19.1%| 8.3% | 13
0|3 HEORENHEELTTHASA T 4.1 36.2%| 39.6%| 20.0% 3.5% 0.7% | 16
4 ERLBEOERBISA T 42 42.3%| 36.1%| 18.2% 2.7% 0.6% | 12
5 USNRITESTEREMNThAE 4.0 35.4%| 36.0%| 24.4% 3.3% 1.0%| 13
6 #HH-HE- BRIV EEEMICHEL 4.0 38.0%| 33.8%| 21.7% 53% 1.2% | 30
7 HAOFEVLELAIZHABCHERY SN o 4.1 44.5% 30.5%| 18.0% 54% 15%| 18
8 JRERICFEOSM(EM-FEELE)EREL.EYIHHELE 3.9 34.5% 30.8% 25.9% 6.6% 21% [ 11
9 HKARRVLEEBRBEROLSIBALE 4.0 38.0%| 34.4%| 22.1% 4.3% 1.3%| 17
10 HEFRETEELEMERALTENLE 4.0 37.2%| 33.5%| 23.6% 4.4% 1.4% | 17
1 HEREERREEFL->UREELE 4.2 46.9%| 32.3%| 17.8% 24% 07%| 18
I |12 BELKITOVTHERRTES 3.9 29.1%| 37.9%| 25.0% 5.9% 2.1% | 31
13 BEONBIZEKAL TS 3.9 34.9% 32.8% 233% 60% 30%| 44
O WS [POTS[E65et[6EYTI] 2<25 | &
REFTE T | "5’ | w5 | Bamn B Bbmn @xﬂg
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FR0EE MFH FPEICKIBRFTET V7 —hEREHER
F)IRE

a7HE £ABE-FYERE#H 2AZLER

mEHEEK) : 71

N o BCTS | POTS | Ehbet BEITS| 25 |
5 = ﬁ:ﬁ SEHE 25 BS | FALL | Bhrn | Bhig 1% 2
5 4 3 2 1
I |1 BFECEESMICIRVBAL 3.5 21.1%| 31.0% 33.8% 9.9% 4.2% 0
2 BEUNMIFEESLE: 24 8.6% 4.3% 34.3% 27.1%| 25.7% 1
I |3 EEOERENFEEITCTCHRAINATI: 4.2 38.0%| 43.7%| 16.9% 1.4% 0.0% 0
4 BRIGEREEOERBNIA T 44 48.6%| 41.4%| 10.0% 0.0% 0.0% 1
5 USNRIZEFSTEENTHAIZ 40 35.2%| 31.0% 32.4% 0.0% 1.4% 0
6 H#M-HE-BiR-/\VaLEEFHIMESS 43 45.7% 41.4% 11.4% 1.4% 0.0% 1
7 HBEOFEOFELAIFBABECHERY ZH o1 44 52.1%| 35.2%| 12.7% 0.0% 0.0% 0
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 35 21.1% 282%| 380% 99% 28%| O
9 FERFBVEFBEREFFEOLSIEZNLE 35 25.4%| 21.1%| 39.4% 9.9% 4.2% 0
10 HEIFREDEELEMEERALTEHLE: 4.0 35.2%| 35.2%| 28.2%| 1.4% 0.0% 0
11 HEFERBRETL>TRFEZELZ 4.3 46.5%| 35.2%| 18.3% 0.0% 0.0% 0
I | 12 {2 LKITONTLEMRTES 3.9 324%| 32.4%| 26.8% 7.0% 1.4% 0
13 BEORNAEICERNE T 3.6 31.0% 22.5% 29.6%| 9.9% 7.0% 0
IV | 16 COBREEZHELTEIMN1ERS 3.6 27.1%| 28.8%| 30.5% 3.4%| 10.2% 12
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FR0EE MFH FPEICKIBRFTET V7 —hEREHER
F)IRE

a7#B EABE-FYEREH

EIZE#(£K): 1789

N o TS | 0TS LBBLL|BEYTS| 2T | L
5 = ﬁ:ﬁ SEHE 25 BS | FALL | Bhrn | Bhig 1% 2
5 4 3 2 1
I |1 BFECEESMICIRVBAL 3.9 24.7%| 44.9% 24.2% 4.4% 1.8% 0
2 BEUNMIFEESLE: 3.2 12.8%] 23.7%| 38.5% 17.1% 7.8% 2
I (3 EREORENFHEEITTHAIATLZ 4.0 30.0%| 42.6%| 22.7% 3.9% 0.8% 1
4 BRIGEREEOERBNIA T 40 32.2%| 40.4%| 23.0% 3.6% 0.7% 4
5 USNRIZEFSTEENTHAIZ 3.9 29.6%| 36.0% 28.4% 4.8% 1.2% 3
6 HHM-HE-BiR-/\VAVEFEEEMIEoT 3.8 28.6%| 35.4%| 28.0% 6.6% 1.5% 4
7 HBEOFEOFELAIFBABECHERY ZH o1 41 444%| 32.6% 17.4% 45% 1.1% 6
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 40 37.1% 34.7%| 23.1%| 41% 10%| 3
9 FERFBVEFBEREFFEOLSIEZNLE 40 36.6%| 36.5% 21.8%| 3.9% 1.2% 6
10 HEIFREDEELEMEERALTEHLE: 40 36.8%| 34.8% 24.0% 3.5% 0.9% 3
11 HEFERBRETL>TRFEZELZ 4.1 41.6%| 33.7%| 21.5% 2.5% 0.8% 6
I | 12 {2 LKITONTLEMRTES 3.9 28.6%| 40.7%| 25.8%| 3.5% 1.4% 12
13 BEORNERICERAL TS - 3.7 23.7% 34.1% 31.5% 6.6% 4.0% | 14
IV | 16 COBREEZHELTEIMN1ERS 3.9 35.3% 32.5%| 24.9% 43% 30% | 31
CO2AZE FYER BEOTYIE
EALE-FYERBRTEHELAEAFEHOLE
—— 2{ADFYIE
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FR0EE MFH FPEICKIBRFTET V7 —hEREHER
F)IRE

aO7#HEB BAMFEHEBE

EIZE# (£1K): 2330

N ) (TS |05 | EbbLt|HEYES| 2425 .
4 % 53] FigiE 5] BS5 | a0 | Bbhil [ Bbhiy @%:&
5 4 3 2 1
I [1 BFRCEESMCRYEAR 40 31.0% 42.8% 21.9% 3.3% 1.0% 6
2 BELSNCIKFEEELE: 3.2 12.9%| 23.4%| 37.7% 18.7% 7.3% 6
I (3 EREORENFHEEITTHAIATLZ 42 41.9% 38.3%| 16.5%| 2.6% 0.7% 8
4 BEIGREOERBIINTL: 43 49.9% 32.4% 15.0% 2.1% 0.6% 3
5 USNRIZELTEENTHONT: 41 39.7%| 34.8%| 21.3% 3.0% 1.2% 6
6 H#M-HE-BiR-/\VaLEEFHIMESS 4.2 48.4%| 32.6%| 15.1%| 3.1% 0.9% 5
7 HBEOFEOFELAIFBABECHERY ZH o1 4.1 443% 31.2% 17.9% 5.0% 1.6% 5
8 BEDPICZEDOSM(EM-RELGE)ERL. EUIHEL 3.8 325% 298% 287% 71% 19%| 5
9 HEEFRVWEEREZHRODLSIGALE 40 37.6% 34.7%| 22.8% 3.8% 1.1% 7
10 HEIFREDEELEMEERALTEHLE: 41 40.5%| 33.7%| 21.1%| 3.6% 1.1% 6
11 BHEFERREEZL - TREEZLE: 4.2 47.4%| 33.1%| 16.7% 2.0% 0.8% 8
I | 12 {2 LKITONTLEMRTES 3.8 28.3% 37.7%| 25.3%| 6.5% 2.3% 11
13 BEORNAEICERNE T 40 38.5% 33.8%| 19.7% 57% 23%| 18
-~ TS [R5 [Eboet|hEVTS| 2¢25 | EH
FHE | Y5 | Tms | manu | Bt Eonn | @
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FR0EE MFH FPEICKIBRFTET V7 —hEREHER

EIKRE
O78E £FEBRE-LEHER
EIZ&# (£4K): 1965
N ) BOES | POT5 | Lhbit | hEITS| 2425 |
11 % il FHE 25 B35 | x40 | Bbil [Bbhiy @%:&
5 4 3 2 1
I [1 BFRCEESMCRYEAR 3.8 24.1%| 43.3% 24.9% 6.1% 1.5% 1
2 BEUNMIFEESLE: 3.0 9.1%| 18.3% 41.3% 21.4% 9.8% 5
I (3 EREORENFHEEITTHAIATLZ 40 35.0% 38.5%| 21.6%| 4.3% 0.6% 7
4 BEIGREOERBIINTL: 42 42.4%| 36.7%| 17.7% 2.6% 0.6% 5
5 USNRIZELTEENTHONT: 4.1 35.7%| 37.3%| 24.2% 2.3% 0.5% 4
6 H#M-HE-BiR-/\VaLEEFHIMESS 3.9 34.3% 33.9% 23.9% 6.7% 1.2% | 21
7 HBEOFEOFELAIFBABECHERY ZH o1 4.1 449% 27.8% 18.7% 6.8% 1.7% 7
8 REPICHEEDOSM(EM-RELE)ERL., BIHGLT- 38 34.7% 285%| 251%| 83% 34%| 3
9 HEEFRVWEEREZHRODLSIGALE 40 39.6% 32.1%| 21.4% 5.4% 1.5% 4
10 HEIBEFEELEFRZFRALTENL: 3.9 33.7%| 32.0%| 26.1%| 6.0% 2.1% 8
11 BHEFERREEZL - TREEZLE: 4.3 51.0%| 30.0% 15.7% 2.7% 0.5% 4
I | 12 {2 LKITONTLEMRTES 3.8 30.5%| 35.7%| 23.9%| 7.4% 2.6% 8
13 BEORNAEICERNE T 40 40.7%| 30.5%| 20.1% 5.7% 3.0% | 12
-~ TS [0S [Lntt[pEUes] 2¢75 | &m
FHE | Y5 | Tms | manu | Bt Eonn | @
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